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Feedback from College Students to Their Teachers:
The Blind Spot That Teachers Don’t Aware

Jason C. Chan Chia-Jung Wu

Abstract

Most college teachers learn how to teach through trial-and-error after they
become teachers. However, many of them do not know what errors they have
made. Face-to-face feedbacks from students are usually positively biased.
Information from institutionalized instructional evaluation is often not specific.
Therefore, the current research focuses on the negative behaviors of college
teachers. In the first stage, we invited 402 college students to answer an
open-question questionnaire regarding the unpopular behaviors from a teacher
they most dislike. In the second stage, we asked 703 college students to estimate
the occurring frequency of those unpopular behaviors among general college
teachers and to express their willingness of telling their teachers about those
behaviors. Sample selection was considered on distribution of gender, grades,
fields, and public/private institutions. A total of 75 categories of unpopular
behaviors of college teachers emerged. They can be classified into 7 types,
including inadequate instructional contents, deficient instructional skills,
inappropriate instructional attitudes, unfair learning evaluation, violation of
professional ethics, lack of research passion, and others. The occurring
frequencies of those behaviors are low among general college teachers, but a list
of them can be useful for teachers’ self-checking. College students especially
dislike teachers who are arrogant and boasting, unable to explain complex
concepts in simple language, and perfunctory in instruction. However, more than
90% (or 70%) of them will not provide negative feedbacks to their mostly
disliked teachers (or other teachers). College teachers have to construct a secure
and trustable classroom atmosphere and to exercise their sensitivity of

interpersonal perception, if they hope to learn by teaching.

Keywords: college teachers, student-teacher interaction, negative

behaviors, instructional feedback,
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